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Message from the President - Linda Hanson

Have you ever thought to yourself.....””how can I do
everything I need to do?” Well reality has set in and I
am asking that right now of myself. We all have so
many responsibilities. The theme this year, “Power of
Commitment”, is continuing to gain momentum.

It has been amazing to see several
chapters so eager go grow and ad-
vance. I will be speaking to the Plaza
205 Mobile Chapter tomorrow and
they are eager to participate in what
TAAP offers. Their Chapter Board is
excited about the possibilities they
see in their future.

The Tuscaloosa Area Chapter has worked hard on
PESC to be held February 19-20. I encourage every-
one to participate in this educational conference, but
we need representation from each chapter in order to
disseminate the information back to their chapter. Re-
member.....deadline and price have been extended to
Friday, January 29.

Chapter Presidents.....have you completed the Avery
Great Results Chapter Achievement Awards Applica-
tion yet? Deadline is February 1. Please know that if
you cannot answer ALL the questions, answer JUST

THE ONES YOU CAN. The Alabama Division
wants all its chapters to be recognized!

I’m hoping that everyone is working to achieve their
Member of Excellence Award. There are numerous
tips on the International website under the Pathways to
Exccellence tab.

I plan to begin visiting chapters as time permits so I
hope to see each of you soon!

As always, don’t forget to look at the Alabama Divi-
sion website (www.iaapalabama.org) at least weekly
for updates. This is our Division’s —tool for com-
municating. You will also want to log into the new
TAAP community website (www.iaap-hq.org), set up
your profile and join the e-Groups that interest you.

Here is a reminder of the upcoming Alabama Di-
vision events:

February 19-20, 2010 — PESC, hosted by the Tusca-
loosa Area Chapter
Held in Tuscaloosa

June 4-6, 2010 - AL Division Annual Meeting,
hosted by the Central Region
Held in Birmingham

Leading with you,

Linda Hanson, President

2009-2010 Alabama Division

POWER
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Brenda Fischer CPS/CAP - President-Elect

The last quarter of the 2009-2010 year has flown by. If your Thanksgiving, Christmas, and New

Year went as fast as mine, it was over much too fast.

The Finance Committee will be starting on work for the Proposed 2010-2011 budget within the

next few weeks.

The Nominations Committee will be sending out information on the process for Division Board

nominations. Be on the look out for this as there are some changes to the process.

I am pleased to announce we have had a member of the Alabama Power Chapter “step up to the
plate” to assume the Chair of the Website Committee for the remainder of the year. Her name is Marlo Hayes. She will be
getting in touch with Chapter Presidents shortly.

I am looking forward to attending the Redstone Arsenal Seminar in February and the Birmingham Chapter Seminar in
March. Hopefully, I will be able to attend others as well.

Remember to make plans to attend the PESC in February and the Division meeting in June. I look forward to seeing all of

you then.

Jackie Powell - Vice President

Give me an I, Give me an
A, Give me another A, Give
me a P and what do you
have... IAAP.

Let me take this opportu-
nity to thank each of you
for your commitment to
submit AIR Articles. With-
out your Articles, the AIR
could not be a huge success!

October, November and
December were busy. It is
my hope that each of you
had a wonderful and joyous
holiday season.

I am looking forward to
PESC in Tuscaloosa. We
had a wonderful time the
last time in Tuscaloosa and

this year promises to be
outstanding.

Until next quarter, if I can
be of assistance to you,
please contact me.

A group becomes a team
when all members ate sure
enough of themselves and
their contributions to praise
the skills of others.

Ann Davis, CPS/CAP - Secretary

My, how time flies! I can-
not believe that the holiday
season has come and gone.
It seems like yesterday that
we were in Montgomery at
Leadership Advance! I hope
each of you had a wonder-
ful Thanksgiving, Christmas
and New Year.

I have been blessed with a
new grandson since the last
AIR. James Aiden Rogers
was born January 10. We
have really been busy keep-
ing big brother Ethan, who

is three, occupied during
this time.

Congratulations to those of
you who earned your CPS
and/or CAP certification
this fall. I know each of
you worked hard and you
are certainly deserving of
this certification.

In November, I attended
the Alabama Power Chapter
annual seminar presented by
Bonnie Powell on Emo-
tional Intelligence. As al-

ways, this was a dynamic
seminar and I came away
with much information to
use in the workplace and in
my personal life.

Vince Lombardi said
“Individual commitment to
a group effort—that is what
makes a team work, a com-
pany work, a society work, a
civilization work.” Let’s all
commit to making the Ala-
bama Division the best
evet!
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Cindy Anders CPS/CAP - Treasurer

The second quarter of the year started off with visits to Decatur and the Shoals. In October, I presented “Tune in
to WIIFM at IAAP” to the Decatur Chapter and look forward to seeing the prospective members join the chapter through
this membership drive effort. I had the opportunity to visit the Shoals Chapter in November and install their newly elected
President-elect, Paula Hailey.

We had a deadline to meet in November and I know special effort was put into making this
happen for IAAP and for that I want to extend a special thanks. Thanks to all the chapters that filed
your respective 990 Form. We had some confusion regarding this situation, but it is a recent require-
ment that all tax-exempt organizations are required to file this form, regardless of how much revenue
was received. This filing also keeps IAAP from losing their tax-exempt status. Also, I had requested

that each chapter report your tax ID number to HQ, if you have not, please do this as soon as possi-
ble.

With the start of the new calendar year, that also means another form to file! Please be aware that the deadline for
filing your 1099 Form is January 31st.

Would you like to know a way to make your chapter one step closer in becoming a Chapter of Excellence? All it
takes is to forward me a copy of your annual audit report for FY09 (June 30, 2009) as soon as possible. Please send it to
either cindvanders(@charter.net or canders@cerrowire.com. At the present time, I only have reports from two chapters.

Joyce S. Jaet CPS - Parliamentary Advisor

QI During the months of October, November and December my attention was on family;
I am sorry to say not so much about IAAP Alabama Division. Sometimes we just do

# J not have enough time and energy to give everywhere, this was the case for me during

, l that time. Itis my hope that I will be available to complete my commitment to IAAP

m — for 2010 and beyond, this depends on the health of my husband, Ronald. His doctors
do not give us a lot of hope for the future, but right now he is doing as well as can be

| expected with the condition of his heart, which doctors say is just worn out. Your
prayers, concerns and contacts are very much appreciated.

Carolyn Drake CPS/CAP - Immediate Past President

I was reflecting on our theme this year , The Power of Commitment. To commit is to pledge
yourself to a certain purpose or line of conduct. It also means practicing your beliefs consis-
tently. Then I contemplated, “Am I committed- to myself, my chapter, and IAAP as a whole?”

There are two fundamental conditions for commitment. The first is having a sound set of be-
liefs. There is an old saying that goes, "Stand for something or you'll fall for anything." The
second is faithful adherence to those beliefs with your behavior. Possibly the best description
of commitment is "persistence with a purpose”.

Many successful business people are hailed as visionary leaders. On careful inspection they are
found to be individuals who hold firmly to a simple set of commitments, or the highest possi-
ble customer service. It is the strength of these commitments, religiously followed, that led to their business success.

All organizations target specific results. Given the large number of demands placed on all of us, it is important to concen-
trate on achieving the most important goals and objectives. Commitment to results is largely determined by how clear pri-
orities are, what actions get rewarded, and what risks are being taken to improve intended results. The glue that holds this
process together is the values and leaders in the organization. I must confess, after reflecting and contemplating this issue, 1
found myself lacking a bit in being as committed as I felt I should be.
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HOW TO PRACTICE COMMITMENT

How can 1 discover the Power of Commitment? Effectively demonstrating commitment to others, to the organiza-
tion's basic principles, and to oneself is never easy. The truth is, demonstrating commitment is hard work. Wavering com-
mitment is usually seen as no commitment at all. The only way to achieve a reputation for commitment is through determi-
nation and persistence. Genuine commitment stands the test of time.

Day to day, commitment is demonstrated by a combination of two actions. The first action is called supporting.
Genuine support develops a commitment in the minds and hearts of others. This is accomplished by focusing on what is
important and leading by example. It is not uncommon for people to be either confused as to what is important, or lose
sight of it over time. Supporting means concentrating on what adds value, spotlighting what's working, and rewarding oth-
ers who are focusing on what is important and leading by example. A crucial aspect of true support is standing up to those
who would undermine commitment, those whose words or actions show disrespect.

The second action undetlying commitment is called improving. Improving stretches our commitment to an even
higher level. Commitment means a willingness to look for a better way and learn from the process. It focuses on eliminat-
ing complacency and providing incentives for improvement.

It is the combination of both supporting and improving behaviors that makes up the practice of commitment.
Separately neither action is capable of sustaining commitment. Promoting alone can come across as shallow. Continuous
improvement can be seen as "good is never good enough". Together they provide a needed balance. Both are essential to
commitment.

WHEN IT IS MOST IMPORTANT

Commitment is most difficult and most readily proven during tough times. The real test comes when you can hold
the line against the easy route of compromise. Fortunately, paying the price that commitment commands has payoffs
worth the cost - a reputation for integrity and, even more important, the commitment of others in return. Commitment is a
two-way street. You only get it if you are willing to give it. Are you committed — to yourself, your chapter and IAAP as a
wholer I urge you to become committed so you can experience the Power of Commitment.

From the Desk of Virginia Boyd CPS/CAP

International Director z Southeast District

Hello, I'm Vitginia Boyd CPS/CAP, your 2009 — 2011 Southeast District Director. Since I am new
to this position, many of you may not know me. So, let me tell you I little about me and my goals.

I'm originally from North Carolina but have been a resident of South Carolina for the past 28
years. I’'m married to Frank Boyd (just celebrated our 40t anniversary). We have one daughter and
a five-year old grandson.

I’'ve been a member of IAAP — SC Division — Emerald Chapter since 1991; held all offices at the chapter and division lev-
els. I attained my CPS/CAP certification ratings and am a Microsoft Office Specialist (Word, Excel, and PowerPoint). I
instruct chapter members for the CPS/CAP exams as well as proctor.

In 1996, I joined Monsanto as an Administrative Assistant. My cutrent position is as an ISO/QA Technician for Ascend
Performance Products (formetly Monsanto/Solutia Inc.). Other positions held with the company were in Accounting,
Polymer, and SDI.

I have been a member of the Advisory Board for the Business Department at Piedmont Technical College for the past
seven years. I attended East Carolina University and received my Associate in Business degree from Piedmont Technical
College. I was a member of Toastmasters International and held the offices of Area Governor and Club President.

I have been involved with local, state, and national pageant systems for 25 years. My participation includes judging and
coaching all phases of competition with an emphasis on the Interview.

Favorite saying is: “Bless Your Heart.”
Motto is: “Be Safe, Work Hard, and Do Great Things.”
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Alabama Power Chapter
Liz McGill CPS, President

One of my goals this year is to “brand” the IAAP
name. There are so many people just within Alabama Power
Company that do not know what IAAP is or what we do.
In an effort to brand the IAAP name, the chapter was a fea-
ture story in POWERGRAMS, an Alabama Power Com-
pany internal newsletter. The President and CEO of Ala-
bama Power Company was quoted in the article saying “To
join IAAP is to make a commitment to continuous training,
development and improvement. Ultimately, that benefits not
only the individual, but also the companies they work for
and the communities they live in. 1 have been a strong sup-
porter of IAAP since it began at Alabama Power. Quite
frankly, I don’t know how anyone in a leadership position at
any successful company could not support IAAP.” Needless
to say we were just thrilled with the press coverage and even
more thrilled with the quote from our President and CEO.

Also in the month of October, we combined our
membership drive with our Boss’ Day luncheon. The lunch
was catered by Coretti’s and a gift was presented to the
bosses. Prissy Daly chaired the mystery theatre lunch, wrote
the script and directed the program entitled “Where’s South-
ern Style”. William B. Johnson (Bill) was named Executive
of the Year at this event. LaTonya King, Co-Chair, pre-
sented the benefits of becoming an IAAP member.

If you want to offer a seminar that will help you
recognize the impact that emotional intelligence abilities
have on your professional development and performance,
“Emotional Intelligence” for administrative professionals is
the way to go. Cindy DeArman chaired our November semi-
nar and Bonnie Powell, retired University of Alabama Birt-
mingham training coordinator, was the presenter. The semi-
nar brought in six new members and we had excellent atten-
dance. Our chapter members wrote thank-you notes and
sent Christmas cards to soldiers who had been injured in the
wat on terror. The cards were then mailed to the Recovering
American Soldiers at Walter Reid Army Medical Center in
Washington, DC.

December was an exciting month for the Alabama
Power Chapter. On December 3t the chapter hosted a
Holiday Reception in the Executive Dining Room at Ala-
bama Power Company. We invited members and guests for
a meet and greet event. Charles McCrary, President and
CEO, Alabama Power Company, as well as our executive
sponsor, Bill Johnson, President, Alabama Power Founda-
tion, welcomed our members and guests. Good time, deli-
cious food and networking were enjoyed by all.

Domestic violence is a key area our chapter is focus-
ing its community service efforts. Becky Harding is the chair
of Community Affairs. For the year 2009-2010, we part-
nered with Safe House of Shelby County to support projects
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and programs of the shelter. In support of the “Gift of Giv-
ing” program of Safe House, we collected donations at the
Holiday Reception and hosted a silent auction, chaired by
Prissy Daly. The combined efforts raised a total of $8,600
for Safe House and their “Gift of Giving” Program.

Also, at the Holiday Reception, and in an effort to
“brand” the IAAP name, we gave members and guests an
apothecary jar with the IAAP logo, filled with chocolates
and peppermints, to display at their desk.

The Alabama Power Chapter would like to wish all
a very happy and successful New Year!

Alabama State University Chapter
Emma Faulk, President

The ASU Student and Professional Chapter continues to
recruit new student and chapter members. Also, we are
reorganizing meeting dates and times. We are committed to
working together with our students and being on one ac-
cord. Together we can achieve more.

Anniston Chapter
Faye Robertson CAP, President

The Anniston Chapter voted in December to disband and
have contacted the Alabama Division President to determine
the proper steps to take to make that happen.

Birmingham Chapter
Edna Henry, President

Happy New Year!

This fall the Birmingham Chapter held great pro-
grams.In October we held our Executive night, I must say
we had a very good turn out. The Speaker was none other
that Don Prentice, Database Administrator with McLeod
Software, husband of Birmingham Chapter Vice-President
Robin Prentice. Don gave us tip, tools and techniques to
help make our executives successful. In November we lost a
former member Linda Hosmer CPS/CAP. Linda held sev-
eral positions on the Birmingham Chapter Board. Some of
you may remember Linda for her beautiful smile.

Our program for November was Software and
Technology Trends, Presented by Mr. Steven Steward of
New Horizon. Believe me he had us so excited that we went
way over our usual hour. He showed such excitement in his
presentation on Microsoft 2007.

In November we always have a fund raiser, which
was called a Benefit Auction. The Board changed it to a
Ways and Means Committee. The committee decided to sell
HoneyBake Hams and Gift Certificates. This was truly a
success. For those who sold the most the Board gave incen-
tives, 1st prize was $25.00 Gift Certificate, 20d Cheesecake
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and 3t Pecan Pie.

We did not meet in December. However we had a
blast at the Birmingham - Jefferson Convention Complex.

The BJCC was our host again this year. The Holiday
event was held in the Arena Club Lounge. The food was
excellent, the décor beautiful. We enjoyed the company of
our members, friends, family and a few of the Lawson State
Cougar members. I say thank you to those members who
donated to Toys for Tots. Thank you BJCC, our own Mary
Vann, Annie Jordan and Rosemary Range for all of their
help in making the event a success.

The Birmingham Chapter invite you to attend it
2010 Professional Education Development Seminar.
Match 5, 2010, held at the Lawson State Community Col-
lege, Bessemer Campus. Rt.Lt. Col. Bruce Bright will be out
keynote speaker.

Our Administrative Professional Day Luncheon
will be at the beautiful The Club Grand Ballroom, Wednes-
day, April 21, 2010. The speaker is John Croyle, Founder
and Executive Director of Big Oak Ranch, Inc. All informa-
tion can be found on our website iaapbirmingham.org. If
you are in Birmingham please join us.

Decatur Chapter
Donna Peck CPS, President

Happy 2010 to all Division Members from the De-
catur Chapter.

Leading the Decatur Chapter this year are the fol-
lowing officers:

President Donna Peck CPS
Vice President Theresa Owens
Secretary Bonnie Malone
Treasurer Cindy Haynes

We held a Membership Recruitment Meeting in
October. Catering was provided by Simply Delicious Bak-
ery. The owner made a short presentation of the catering
services she can provide as well as the bakery menu. Cindy
Anders CPS/CAP, Division Treasurer, gave the membet-
ship recruitment presentation. There were three guests from
United Launch Alliance in attendance.

At the November meeting members discussed plan-
ning for the remainder of the year. Finalizing plans was
moved to the December meeting.

The December meeting was scheduled at Bob Gib-
son's BBQ. Members were to bring items for
Sav-A-Life, a local ministry to girls and women in crises
pregnancies. However, due to conflicts and a torrential rain-
fall with potential flooding, the meeting was cancelled and
plans moved to January.

I NanKsgiving

A\ J
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Gadsden Chapter
Pat Presley CPS, President

The Gadsden Chapter celebrated its 20th anniver-
sary in conjunction with our October Impact meeting. This
is a milestone of which we are proud, showing the “Power
of Commitment.”

Past Presidents (pictured)
helped us celebrate the event.
From left to right: Nancy
Ellison CPS, Beverly Hildet-
brand CPS, Jennie Dobson
CPS, Kathy Brown, Belivion
Herring CPS, Nona Bridges
CPS, Pam Noah, Brandy
Howard, Carol Wilcutt CPS;
and Past and Current Presi-
dent, Pat Presley CPS. Two
charter members are still with us: Beverly Hicks and Gina
Martin CPS.

Gina Martin has served on the Chapter’s Board as
Director, Recording Secretary, Corresponding Secretary and
Vice President. In her over 23 years of service at Gadsden
State Community College, Gina has worked in various de-
partments including Student Support Services, Counseling,
and Cooperative Education/Job Placement. Her commit-
ment to excellence compelled her to pursue her CPS, which
she attained in 1991. The varied and extensive expetience
she has makes her an invaluable asset to the College, her
colleagues and the students she serves. Currently, she is the
Administrative Assistant to the Dean of Technical Pro-
grams.

Beverly Hicks has been employed at Gadsden State
Community College since 1983. When the Gadsden Chap-
ter of Professional Secretaries International (PSI) was char-
tered in 1989, Beverly was an Administrative Assistant II to
the Director of Development at Gadsden State Community
College. She received a Diploma in Graphic Arts from Ala-
bama Technical College in 1980, and received Associate in
Applied Science (AAS) Degree from Gadsden State Com-
munity College in 1983. Beverly is presently an Administra-
tive Assistant III to the Assistant to the President for Qual-
ity Assurance.

On the Impact Meeting side, we gained one new
chapter member, Pam Dawson, Administrative Assistant for
Boys and Girls Club of Northeast Alabama. In fact, the
Gadsden Chapter lost many members at the beginning of
this fiscal year (2009-2010). In these difficult times, between
job loss and the membership fee increase, it is getting harder
to gain members. More long-standing members are talking
about not renewing their membership. We can’t be the only
chapter with this issue.

Our November chapter meeting was held at Gads-
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Gadsden Regional Medical Center. Gale Sanders, Human
Resources Manager, has been an employee for GRMC for
32 years. Gale shared her experiences as she progressed
from an Administrative Assistant to Human Resource Di-
rector.

Chapter Members rolled out the red carpet for our
benevolence project in December: Operation Santa Claus.
With our help, Mental Health America of Etowah County a
local organization helping those suffering from mental ill-
ness, was able to serve 75 patients with blankets, health and
beauty aids, socks, and much more.

Huntsville Chapter
Slone West CPS/CAP, President

See you next issue

Lawson State Community College Cougar Chapter
Verona Williams, President

It’s almost impossible to believe it’s 2010. It seems
just a year or two ago we were concerned about Y2K. I
guess you see my point; time has just seemed to slip by as if
we were standing idle. One thing I do know, the IAAP
Cougar Chapter has not been idle and it’s a great opportu-
nity to share with others what we have been doing over the
last couple of months.

Technology as you know is ever changing and we
are committed to staying abreast as much as possible. We
offered a workshop entitled “Getting the Most Use of Tech-
nology. The presenter shared information on ways to en-
hance your communication through several entities, Out-
look, Face Book etc. He also talked about the importance
of using various techniques for effective communication in
the office, written and through e-mail.

The IAAP Cougar Chapter participated in a Parade

hosted by Lawson State Community College in an effort to
raise awareness for the organization. The chapter also set up
an information table in the gym’s lobby and provided infor-
mation to hundreds of people who were in attendance for a
faculty/ staff vs. student basketball game.
The Special Events Committee, Chaired by Rose Saxton
coordinated the 3 Annual Christmas Social. It was at-
tended by the IAAP Cougar Chapter Members, Deans, As-
sociate Deans, Department Chairs and Vice Presidents of
the College. All in attendance enjoyed food, games and fel-
lowship.

The Special Events Committee coordinated a Coat
Drive for two deserving organizations, Grace House Minis-
tries, an orphanage for girls ages 6 — 18 and the Lovelady
Center, a shelter for battered and abused women and chil-
dren. The coat drive gave members a warm feeling as they
warmed the bodies of those less fortunate. One of the agen-
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cies stated “we are overwhelmed with the number of coats
for our girls and we will always remember this organization”.
For the last three years the chapter has adopted Angels
through Salvation Army’s Angel Tree Network. This year
was no different, we sponsored two “Angels” a girl and a
boy, and Christmas morning was brighter because of it. As
in the past the members went far and beyond to fulfill the
needs and wants including games, toys, books, shoes and
clothing. It gave members much pleasure to know those
children’s Christmas will be a memorable one.

Mobile Chapter
Nancy Williams CPS, President

With the holidays rapidly past Mobile Chapter
quickly focused attention to events scheduled throughout
the remaining term. Numerous committees are actively de-
veloping new and exciting events to celebrate Administrative
Professionals Day — April 215t at the historic renovated Bat-
tle House Hotel — downtown Mobile. The Administrative
of the Year Committee is receiving APY nominations and
have scheduled March 8% for candidate selection.

Chapter of Excellence has been the focus of programs and
opportunities during the year.

Speakers have been top-notch business profession-
als who have drawn visitors to monthly meetings where we
have been able to spread the word of IAAP.

Mobile Chapter is now a member of the Mobile
Chamber of Commerce. Utilizing their resources will broad-
ening exposure of our professional organization through the
many business networking events they sponsor.

IAAP’s theme for this year is “Power of Commit-
ment”.  Each one of us should adopt that slogan as our
New Year’s inspiration by attending and participating in the
professional opportunities available.

Oakwood University Chapter
Marie Samson, President

See you next issue

Plaza 205 Mobile Chapter
Linda Baker, President

See you next issue

Redstone Arsenal Chapter
Alphadella McRae, President

October was our Managers Awareness Program and
Bosses Day Luncheon. We had a great lunch and each
member introduced their boss. Our speaker was Ms. Jackie
Timme from G-1, Human Resources. She spoke on Leader-
ship/LIFT.
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In November, our speaker was Ms. Cynthia Freese
of "Ruth's Nutrition" spoke on the benefits of whole foods
and supplements and the quality of the supplements one
should purchase. She was willing to work with us individu-
ally on a program for our health.

December was our Christmas Luncheon at Con-
not's Restaurant. Members brought in their donations to
the Moriah's House. Some of the members volunteered for
Operation Christmas Bear, which is an opportunity to sup-
port our military, especially families with someone deployed
over the holidays. This operation brings joy to the families,
and gives a child a teddy bear from his/her missing parent.
At the same time, a picture was taken of the child with Santa
to send to the parent in Iraq or Afghanistan. There were
games, magicians, Disney characters, Mrs. Claus, face paint-
ing, and great food.

The Redstone Arsenal Chapter is ready for the
Power of Commitment!!!!

Shoals Chapter
Debbie Thornton, President

With the arrival of 2010, the Shoals Chapter has so
much to be thankful for. Nine of our Shoals Chapter mem-
bers recently earned the title of either CPS® or CAP®. The
exam taken in November produced a successful group. We
have other members who will be testing in May.

We had a wonderful time sharing with the clients at
the Conner Center in December. We provided homemade
snacks and Christmas music as we assisted the clients in
making tree ornaments and a beautifully decorated Christ-
mas tree skirt. We ended the evening by presenting each of
the approximately 30 clients with a gift bag. I'm not sure
who enjoyed the party more—the clients or the Shoals
Chapter members!

Our Chapter has enjoyed some wonderful motiva-
tional speakers over the past few months, as well as a visit
from Cindy Anders, Alabama Division Treasurer. Cindy did
the honors of installing our new Pres. Elect, Paula Hailey.
Paula has already been an asset to our Chapter, but I truly
look forward to working with her in this new capacity.

Plans are in the making for our annual seminar in
April. It will be here before we know it. If the old adage
“Time flies when you are having fun” holds any truth at all, I
must be having a balll

Stay tuned to the Shoals Chapter IAAP. We expect
even more CPS/CAP recipients in May. There truly is
Power in Commitment!

POWER

Commitment

Alabama Division
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Tuscaloosa Area Chapter
Teresa Armstrong, President

Wow, here it is January 2010, where did 2009
go? The Tuscaloosa Area Chapter has been diligently mak-
ing preparations for the PESC Conference in February. We
have two dynamic gentleman who will present a great pro-
gram for both Friday afternoon and Saturday morning. Sat-
urday lunch again on the famous Bama Belle River
Boat. Please make plans to attend. We are looking forward
to a great time together; hope to see you!

Our program committee has been doing a wonder-
ful job scheduling speakers for our monthly meetings. In
October Mr. Mike Riley, Chairman, President & CEO of
Randall-Reilly Publishing Company, LLC in Tuscaloosa
spoke to us about “If we only had 30 minutes”. How we
can use our time effectively to help make our work more
productive? In the month of November, the program com-
mittee ask each member to bring their five best practices to
share. This was an opportunity for everyone to partici-
pate. Wow, all of us benefited from this type of discussion
and we had a great time.

December was our Christmas luncheon at my
home. I cooked lunch for each member as a gift of appre-
ciation for all their support and work throughout the
year. We played Dirty Santa and a good time was had by
all. Our January meeting is up and coming the 19t and our
topic is on making our future investments.

Tuskegee Chapter
Patricia Young, President

See you next issue

Seven oWor ki
Guidelines

(Reprinted and summarized from Office Pro Magazine,
Januaty/Februaty Issue)

ng

Business etiquette expert Barbara Pachter, author of
When The Little Things
suggests the following guidelines to help people main-
tain a business image no matter where their offices are
located:

Have a separate space for your office.

Answer your phone or cell phone professionally.
Have a website.

Be organized.

Create a professional internet presence.

Dress up if you need to.

Have the appropriate space if you are meeting with

people.
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Administrative Professional of the Year Committee
Renita Hill

Correspondence to Alabama Division Presidents
was sent via e-mail in early November 2009. A copy of the
APY guidelines may be found on the Division website at
www.iaapalabama.org and click on Forms & Guidelines.
Division Chapters will be hosting their perspective APY
Events in the very near future. I would like to take this op-
portunity to remind each of you of a few important items.
Most importantly--please be sure that all submitted applica-
tions ate postmatrked by Thursday, April 15th. Please mail
your information to me at: 3115 Summit Lane / Fultondale,
AL 35068. Additionally, please be sure that proper
documentation is submitted with the application. Documen-
tation requirements may be found in Part IV of the Guide-
lines. The Chapter APY and their President will be notified
of eligibility after all documentation is thoroughly reviewed
by the Committee. Finally, please make sure that your APY
patticipants are aware that as their Chapter’s APY, his/her
presence will be required for the APY Event held at the Di-
vision Meeting on June 4, 2010 in Birmingham.

I hope all of you have planned to participate and
make this the most exciting event that we’ve ever had. Just
think you’ll be the first Division APY of the decade!! Good
luck to all of you and I'll see you here in the 0 Ma g i this
coming June at the Alabama Division Meeting.

Administrative Professional Week Director
Betty West

Contact has been made with Governor Bob Riley’s office
concerning scheduling the Proclamation signing. Please
mark your calendars for Friday, April 9, 2010 at 3 p.m. in the
Archives Room, 20d Floor of the Capital Building. More
details to come in the next issue.

Audit Committee
Donna Peck CPS

See you next issue

Bylaws and Standing Rules Committee
Pam Noah

See you next issue

Certification Program Director
Rozella Coggin CAP

See you next issue

POWER

Finance Committee
Claudia Burgin CPS
See you next issue

2009 - 2010

Page 9

Membership Committee
Ellen Mahathey CPS

I would like to welcome new members Pamela F.
Dawson, Gadsden Chapter, Patti Sanders and Mildred Abra-
ham Huntsville Chapter to the Alabama Division and IAAP.

I am hoping each chapter membership chair re-
ceived an email from Headquarters regarding the new mem-
bership applications and the offer of 4 packages available
free of charge. If not, here it is:

In an effort to simplify, we have combined the
U.S./Canada membership application, the outside U.S./
Canada membership application and reinstatement applica-
tion into one multipurpose form. Now, all you need is the
form linked here www.iaap-hq.org
join/2010 MemberApp Fl.pdf. You can also order up to
four packs (25 applications per pack) of the applications free
of charge by e-mailing distribution@iaap-hqg.org.  Please
provide the following information:

Member Number

Name

Chapter Name and Number
Shipping address

Number of packets requested

Please throw away any old applications you have
dhite thay fre no longer valid and don't forget that the dues
increase is in effect.

Pursuant to the passage of a bylaws amendment by
the delegates at the 2009 International Education Forum
and Annual Meeting, effective January 1, 2010 annual dues,
will be submitted based on classification of membership as
follows:

Professional Member

$83

Professional-Merited Member
$47

Student Member

$50

Associate Member

$180

If you have any questions concerning membership
or the applications, please don’t hesitate to call or email me.

Ellen Mahathey
(W) 256-842-9888
Ellen.mahathey(@us.army.mil

New Chapter Builder Committee
Joyce Jaet CPS
See you next issue
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Nominations Committee
Maria Whitmire CPS/CAP

The process for Alabama Division Board Nominations has changed to align with the procedures used at the In-
ternational level. The Division is using a new form so that nominations for board positions will be similar in content and
length. The Division Letter of Nomination has been posted to the Division Website Forms page.

One important change is that each chapter that plans to nominate one of its members will be required to
vote to place the candidate in nomination for a board position. Nominations are due by March 15, 2010. If nomina-
tions are not received by the deadline, candidates may be nominated from the floor at the Division Meeting. Division
Members at Large can also be nominated from the floor. If you have questions, please contact a member of the commit-
tee.

Professional Development Director
Stephanie Wingard CPS

There were no major changes to the professional development form at the fall division business meeting held dur-
ing Leadership Advance. Hopefully those changes (date, name change for International convention) will be incorporated
soon and the form posed on the Division website.

The time frame for counting points is May 1, 2009-April 30, 2010. Keep up with your training/professional devel-
opment events in one central location. This will make completing the form much easier.

Why should you trouble with tracking and recording your points? Every chapter members’ points help toward the
chapter’s total. The member with the most points in each chapter is recognized during the Division’s annual meeting, as is
the chapter with the most total points. And there is no such thing as too few points!

I am available to answer any questions about the professional development form, to the best of my knowledge and
ability. If I don’t know, I will find out for you. I plan to share tips in the coming months for completing the form.

Research & Education (R&E) Committee and Retirement Trust Foundation (RTF) Committee
Joan Smith

See you next issue

Student Chapter Program
Prissy Daly CPS/CAP

See you next issue

Website Committee
Vacant

We are proud to announce that Marlo Hayes (Alabama Power Chapter) has volunteered to chair the website committee for
the remainder of the 2009-2010 year. We are still in the process of getting Marlo “on-board.” As soon as she is all set up,
we will send out information on how to contact her. She will be the “clearing house” for all of your information for the
Division Website. We want to thank Marlo for taking on this position.

Our judges for the Division Website Excellence Award have made their second evaluation of the chapter websites and are
very impressed with what our chapters are doing. Thanks for helping our Division to shine!

POWER
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